
 
 

VOLUNTEER ROLE DESCRIPTION 
 

 
 

Gallery Guide 
 
This role enables us to add to the visitor experience by providing tours of the 

Dean Heritage Centre Museum galleries 
 
 
Anticipated time contribution:  
 
One day a week between 11.30am and 2.30pm 
 
Expenses:  
 
Free drink and cake between tours. Family season ticket 
 
 
Location:  
 
Museum Galleries at the Dean Heritage Centre 
      
 
Supervisor:  
 
Volunteer Co-ordinator  
 
 
Purpose of role:   
 
To educate, entertain visitors and find out what stories about the Forest of 
Dean are of interest to them 

 
 

Key elements: 
 
- Enjoy interacting with people 
- Lead visitors through the galleries, pointing out items of interest. 
- Tell interesting anecdotes about the Forest 
- Answer visitors’ questions. 

 
 
 
All these arrangements are binding in honour only and not intended to 

be legally binding. 


